
william	marlow
2190	wasington	st
san	francisco	CA	94109

Jun	18th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

For	years	I	put	up	with	having	to	put	up	with	poor	ATT	&	cable	company	service,	especially	for
internet	options	-	calling	'customer	service'	was	always	an	agonizing	multiday	long	process	and
prices	from	them	and	cable	suppliers	were	always	rising	at	notable	rates..

About	7-	10	years	ago	I	found	what	was	then	a	small	local	service,	that	provided	a	reasonable	price,
but	incredibly	good	customer	service,	which	they	have	maintained	for	all	this	time,	along	with	the
price.

Getting	stuck	with	fewer	options	and	only	larger	companies	is	a	bad	direction.

william	marlow


